Appendix 2 Procedure for the Issue of Excess Charge Notices
No ticket on display | | EXPired ticket Unauthorised parking in Exceeding weight limit Parking other Parked for longer or CCTV notices issued for Occasionally the attendants encounter
Face down ticket a bay reserved for the Trading than wholly within returning sooner all reasons except: customers who drive off before the ECN
disabled, motorcycles or Causing a noise to the annoyance of others a marked bay than permitted can be attached to the vehicle or display

coaches

!

Attendant waits

5 minutes for

driver to return to
vehicle (5 minutes is
deemed sufficient for
a driver to obtain
change and a ticket
from the machine)

Two photographs
taken of vehicle
dashboard (left hand
and right hand sides)

*

Two photographs taken
showing vehicle within a
marked disabled bay

Attendant
commences
serving ECN

Driving for a purpose other than parking
Driving recklessly

Speeding

Remaining in the car park after parking
Eating or drinking

Playing music

Ilgnoring direction arrow(s)

Storing goods with vehicle for vending
Washing, repairing or servicing a vehicle
Parking a vehicle with an expired vehicle
licence

Use of the car park for a purpose other than
parking

*

*

Attendant assesses
whether any part of the
vehicles tyres are >50mm
beyond the outer edge of
the white line delineating
the parking bay

1st visit - attendant

records all vehicles present

and takes photograph
showing positions

No ticket on display
Expired tickets

Face down tickets
Parking in a bay reserved
for the disabled, coaches
or motorcycles

agressive behaviour towards them, which
can result in the driver refusing to receive
an ECN. For the attendant's safety they are
advised not to approach the person and
adopt the following procedure.

Two photographs

!

Date, time, location,
vehicle information
and details of any
discussion with
driver recorded in
handheld terminal

*

ECN printed and
placed on windscreen
in envelope

!

Two photographs
taken showing
ECN attached to
vehicle and
registration plate

f

Attendant continues
patrolling car park

NOTE:-

Attendant determines
impact on operation of

the car park (obstructing
other bays or access roads
and level of usage of the
car park at the time taken
into consideration) and
decides whether to issue
ECN

2nd visit - attendant

identifies vehicles that have
contravened limited waiting

restriction

taken of vehicle

Should a customer approach the attendant during or after the issue of the ECN, the attendant will
advise the customer that they must contact the Car Parks Section in Ty Pontllanfraith if they wish

to appeal.

Attendants are unable to cancel a ticket once the process of issuing has commenced

Contravention observed
on CCTV camera

Date, time, location, vehicle information
and details of any discussion with
driver is recorded on handheld terminal

*

Keepers details obtained
from DVLA

ECN sent to registered
keeper through Royal Mail
specifying offence
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